Chiéf Medical Officers Council

Health assessment review request

Requests for review of a health assessment conducted by an
Authorised Health Professional (AHP) to the Chief Medical Officers
Council (CMOC) as referred to in the National Standard for Health
Assessment of Rail Safety Workers (the Standard)

The following guidance is provided in Section 2.6.4 of the Standard relevant to the handling of
disagreements with a health assessment process or outcome.

While the Standard does not recommend a specific process for managing complaints and
disagreements, all parties are advised to address this in their procedures relating to
administration of the Standard.

Medical issues may be reasonably discussed with the examining Authorised Health
Professional in the first instance. If this proves unsatisfactory, the worker may request a
review by the Chief Medical Officer or the relevant rail transport operator. The Chief Medical
Officers Council may also have a role in resolving these issues. This process will rely on
input from the worker’s treating doctor or specialist or a second opinion from another
Authorised Health Professional.

This procedure sets out guidelines for the circumstances and conditions upon which the CMOC may
be involved in a review of the outcomes of a health assessment conducted by an AHP. This
procedure does not itself:

— create a process or any duty that is enforceable against CMOC and its individual members;
or

— create a process that will lead to a review decision that is enforceable as between the
relevant parties. It is a matter for the organisations and their workers (or their
representatives) to determine and agree the extent (if any) to which any review decision
under this procedure ought to be enforceable between them (for example, via binding
organisational policies or enterprise agreements that refer to this procedure).

Nothing in this procedure limits or restricts any person affected by a health assessment from pursing
any other avenues available to them.

Request to review involving CMOC

A request for a review to the CMOC is defined as, and limited to, a request for a review of the
outcomes of a health assessment by an AHP who is a registered member of the AHP Program.

A request for a review to CMOC may be made by the worker who has been assessed by the AHP.

CMOC may, in its absolute discretion, decide whether or not to accept a request for review under
this procedure. A fee may be payable if CMOC accepts the request to review.

Health Assessment review requests - Release V1 January 2025 Page 1

OFFICIAL



Chiéf Medical Officers Council

Prior to a formal request to review

The CMOC will only consider a formal request to review in writing. The following information must be
included in the request as a minimum. The person seeking the review must demonstrate that:

- they have sought to reasonably discuss the outcome of the health assessment with the
examining AHP, and that this process has concluded;

- they have sought a second opinion from another AHP, and that this process has concluded
and

- they have discussed the outcome of the health assessments with the Chief Medical Officer
(CMO) of the relevant Rail Transport Organisation (RTO), and that this process has
concluded.

What the review covers and does not cover

A review of the outcomes of a health assessment is limited to a review of the health assessment
itself, as conducted under the provisions of parts 4 and 5 of the Standard by an AHP under the AHP
Program.

It does not cover any other matters relating to the health assessment such as any concerns about
information privacy breaches, the service standard provided by the AHP or their organisation, or
misconduct by an AHP. These matters should be referred to the appropriate authority such as the
privacy commissioner, the Australian Health Practitioner Regulation Agency (AHPRA), or the
relevant medical organisation itself.

A request to review the outcomes of a health assessment does not cover any assessments
conducted by medical practitioners that are not registered in the AHP Program.

Referral of requests for review

Requests for review of the outcomes of AHP health assessments will be formally referred to the
CMOC Management Committee via the Rail Industry Safety and Standards Board (RISSB) at
info@rissb.com.au.

RISSB will forward the request for review to the CMOC Management Committee via the current
Chair and provide the person requesting the review a written acknowledgement of receipt and date
forwarded to the Management Committee.

Requests for further information

It is the responsibility of the person requesting the review to provide all relevant information relating
to the health assessment in question.

The CMOC Management Committee may, at its absolute discretion, seek further details,
information, or medical reports from the person requesting the review, if in its opinion insufficient
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relevant information is available to conduct a review. The cost for this will be borne by the person
requesting the review.

The Management Committee may also ask for a briefing from the relevant AHPs and/ or CMO to
ensure procedural fairness.

Conflicts
If a conflict exists with any of the CMOC Management Committee members to the requested review,

they will recuse from the process. If the Chair is conflicted, the Deputy Chair will take the place of
the Chair in this matter.

The Chair has the discretion to request other non-conflicted CMOs to participate in the review.

Decision

The CMOC Management Committee considers the request for review, and decides:

— whether to accept a request for review;

— whether the request is properly limited to a review of the health assessment itself (as
conducted under parts 4 and 5 of the Standard) and

— whether there is sufficient information to make a decision on the health assessment in
question.

Possible outcomes include:

- adecision to not proceed with the review; or
- adecision to proceed with the review and that:

— there is insufficient information to make a decision and the person requesting the review
is therefore to be informed via RISSB what further information should be provided for
consideration

— there is sufficient information available to conclude the decision meets the requirements
of the Standard; or

— there is sufficient information available to conclude the decision does not meet the
requirements of the Standard.

Based on all available information, which may include discussions with the relevant AHPs and/or
CMO, the CMOC Management Committee may decide as provided above and will inform the person
requesting the review of the same. The decision by the Management Committee is final for the
purposes of this procedure
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Record keeping

The Management Committee will keep a record including discussions and documents on the matter.
Copies of this record will be provided to the Rail Industry Safety and Standards Board (RISSB) for
record keeping for the relevant term of such documents.
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